
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Aircraft Rescue & Fire Fighting 

Working Group Seminar 

May 3-5, 2018  

Delta Hotels Toronto Airport Hotel & Conference Centre 
OAFC 2018 Trade Show May 4 & 5, 2018, The International Centre 
 
The Ontario Association of Fire Chiefs programs are geared to everyone working in fire and emergency 
services, or a related sector.  We are excited to host OAFC 2018 – a newly reformatted conference that 
provides eight learning programs focusing on professional development to specific areas of the fire 
service.  
 
OAFC 2018 attendees get access to the largest fire and emergency trade show in Canada.   The OAFC 
Trade Show boasts over 250 booths and fire vehicles, and is proud to host the largest and most 
successful gathering of fire service manufacturers and suppliers in Canada.  The Trade Show offers 
attendees direct access to the sales team who supply your fire department with the important lifesaving 
apparatus, gear and services that you rely upon every day! 
 
Established over 25 years ago, the Aircraft Rescue & Fire Fighting Working Group (ARFFWG) was 
organized to create an active network of information sharing among airport fire rescue professionals. 
These professionals had been working hard to develop training materials and standard operating 
guidelines.  
 
The ARFFWG Seminar provides attendees with education and development in areas such as training, 
facilities, operational procedures, and investigative information, which are essential as the science of 
aircraft rescue and firefighting.  In addition, there are immeasurable networking opportunities for those 
involved and concerned with aviation fire safety. 
 

The ARFFWG Seminar is on Thursday, May 3 to Saturday, May 5, 2018.  Included in this package: 
  

 Specialized programming on Thursday, Friday & Saturday 
 Keynote presentations 
 Aircraft IMS training at the GTAA FESTI training Centre 
 Trade Show 
 Breakfast, breaks and lunches each day 
 Networking/Charity event on Friday evening 
 Memorial Service on Saturday evening 



ARFFWG Draft Seminar Agenda 
 

Thursday, May 3, 2018 

Time Event/Presentation Speaker Room 

6:30 to 5:00 Registration 
International 

Foyer 

7:30 Breakfast  Plaza C & Foyer 

8:30 ARFFWG President Update Jason Graber, ARFFWG President Toronto A/B 

9:30 TBA TBA Toronto A/B 

10:30 Coffee Break 
International 

Foyer 

11:00 
ARFF Special Projects:  A 
Review 

Francois Jacquet, Fire Chief, 
Emergency Response Services, 
Ottawa International Airport Authority 
and Ron Gould  

Toronto A/B 

12:30 Lunch Plaza Foyer 

1:30 Military Aircraft Familiarization 

Captain Robert (Bobby) Sloan, 
Chief Instructor, Fire Training 
Squadron, Canadian Forces Fire and 
CBRN Academy (CFFCA) 
Canadian Armed Forces 

Toronto A/B 

2:30 

United by the Canadian 
Aviation Regulations:  The Link 
Between ARFF and Safety 
Management Systems (SMS).   

Michael Lucking 
Senior Regulatory Programs Specialist 
Aviation, WSP 

  

3:30 Coffee Break 
International 

Foyer 

4:00 Description coming soon Trent Gervais, The Loomex Group Toronto A/B 

Friday, May 4, 2018 

Time Event/Presentation Speaker Room 

6:30 to 5:00 Registration 
International 

Foyer 

7:30 Breakfast  Plaza C & Foyer 

8:30 Grenfell Tower 
Dany Cotton, Fire Commissioner, 
London Fire Brigade 

Plaza A/B 

9:30 2017 London Terrorist Attacks 
Tom George, Director of Operations, 
London Fire Brigade 

Plaza A/B 

10:30 Coffee Break Plaza Foyer 

11:00 UPS Cargo Fire 
Captain Jeffrey Lassell, ARFF Training 
Coordinator, UPS Flight Operations 

Toronto A/B 

12:00 TBA Bill Tibbo   

12:30-4:00 OAFC Trade Show and Lunch 
The 

International 
Centre 

8:00 to 12:00 

Networking/Charity Event, Sponsored by A.J. Stone Co. Ltd. & Safetek 

  

Plaza A/B 

 

https://www.ajstone.com/


Saturday, May 5, 2018 

Time Event/Presentation Speaker Room 

6:30 to 5:00 Registration 
International 

Foyer 

7:30 Breakfast  Plaza C & Foyer 

8:30 

You Say More Than You Think: 
How to Use the New Body 
Language to Instantly Upgrade 
Your Rapport & Influence with 
Everyone You Interact With 

Janine Driver, Body Language Institute  Plaza A/B 

10:30 Coffee Break Plaza Foyer 

11:00 Departure for Hands on Fire Training Lobby 

12:35 Arrive - Lunch and Orientation FESTI 

1:20 to 4:00 Hands-On Fire Training FESTI 

7:00 Memorial Service & Reception Plaza A/B/C 

 

Presentation Overviews and 

Speaker Bios 
  
ARFF Special Projects:  A Review 
Presented by Chief Francois Jacquet, Emergency 
Response Services Ottawa International Airport 
Authority and Ron Gould 
  
Many projects have been carried out in collaboration 
between NRC Aerospace and the Ottawa 
International Airport Authority’s Emergency 
Response Services since 2005. In addition to major 
workshops centred around full-scale live fires on 
aircraft there have been numerous small-scale tests 
of equipment and techniques on traditional and 
advanced materials. Three aircraft and numerous 
components from other airframes have been 
acquired to provide both destructive and non-
destructive training aids. 
  
Francois Jacquet has been a member of the 
Ottawa McDonald-Cartier International Airport 
Emergency Response Services (Ontario - Canada) 
for 21 years. Chief Jacquet has been actively 
employed in the Fire Service for 27 years and has 
served as a volunteer Firefighter, as a career 
Firefighter and fire officer and later as Fire Chief.  He 
has a bachelor’s and a master’s degree in 
economics from Laval University (Quebec – 
Canada). 
  
Ron Gould is not a firefighter but has been 
privileged to work with ARFF personnel for over 10 
years to provide training aids, live-fire workshops 
and to explore new materials and equipment. Ron 
volunteers for the OIAA ERS while continuing as a 
retiree guest worker with the National Research 
Council of Canada. 
  
 

United by the Canadian Aviation 
Regulations:  The Link Between ARFF and Safety 
Management Systems (SMS) Presented by 
Michael Lucking, Senior Regulatory Programs 
Specialist, Aviation, WSP 
  
This presentation will review the following: 
  

 What an ARFF department should expect 
from a Quality Assurance (QA) audit 
required by the Canadian Aviation 
Regulations (CARs); 

 How Safety Management System (SMS) 
regulations and expectations for airports 
integrates with ARFF.  Specifically, how the 
SMS is intertwined with ARFF training, 
records management, processes and 
procedures, and reporting; 

 How to prepare for a regulatory QA audit; 

 Common findings from QA Audits/regulatory 
surveillance activities; 

 Regulatory updates and interpretations 
(pending Transport Canada support). 
 

Michael Lucking is an aviation consultant with 
substantial experience in the regulatory sector.  With 
10 years of experience with Transport Canada in 
multiple roles including as a Civil Aviation Safety 
Inspector and Technical Team Lead, Michael is well 
versed in the areas of regulatory compliance 
pertaining to airports and heliports.  He has subject 
matter expertise associated with verifying 
compliance with regulatory requirements including 
Certification standards, Safety Management 
Systems, Wildlife Management and Emergency 
Response. 
 
 
Michael’s experience conducting Certification 
inspections, Program Validation Inspections and 
Safety Management System Assessments for the 



regulator contribute to a strong understanding of 
what it takes to obtain and maintain compliance with 
regulatory requirements.  Most recently, Michael has 
been conducting quality assurance audits for airports 
across the Canada, helping airport operators to 
understand the expectations of Transport Canada 
with respect to ongoing compliance and the need to 
demonstrate how compliance is achieved and 
maintained. 
  
Grenfell Tower Fire 
Presented by Commissioner 
Dany Cotton and Director Tom 
George, London Fire Brigade 
 
This presentation will review 
and detail the June 14, 2017 
Grenfell Tower fire that burned 
for 60 hours and resulted in 71 
deaths.  More than 250 London 
Fire Brigade firefighters and 
70 fire engines were involved 
from stations across London in 
efforts to control the fire.  
  
Preparing For and Responding to a Terrorist 
Attack 
Presented by Commissioner Dany Cotton 
and Director Tom George, London Fire Brigade 
  
London had five major terrorist related attacks in 
2017 including the March 22: Westminster Bridge 
vehicle attack and stabbing; May 22: Manchester 
bombing; June 3: London Bridge attack; June 19: 
Van hits pedestrians outside mosque; and 
September 15: Blast on London Underground 
train.  This presentation will review how to best 
prepare and respond to a potential terrorist attack 
and the challenges these instances pose to an ever-
increasing threat to public safety. 
  
Dany Cotton joined the fire service in 1988 and has 
since gone on to become one of the highest ranking 
women firefighters in Europe.  She has served in a 
number of different roles and departments, including 
being the Director for Safety and Assurance prior to 
her recent promotion. Dany has attended many high-
profile operational incidents, including the Clapham 
train crash in 1988, just a few weeks after leaving 
training school. She took charge of London Fire 
Brigade in January 2017, and in the first six months 
of her role, led the Brigade during major incidents, 
including the unprecedented fire at Grenfell Tower 
and the terrorist incidents at Westminster, London 
Bridge and Finsbury Park. 
  
Dany has been the Chair of Women in the Fire 
Service (WFS) for several years. In 2004, Dany was 
awarded the Queen's Fire Service Medal and in 
2011 was voted among the most influential women 
in London. Her hobbies include skiing, cycling and 
spending time with family and friends. 

Director Tom George has been with London Fire 
Brigade since 1987 when he started as a firefighter. 
He has worked his way through the ranks and is now 
the Director of Operations and reports directly to the 
Commissioner. Director George has a £220m 
budget and, is responsible for the Brigade's 103 fire 
stations (including the river station) across the 32 
boroughs of London and the City. He is also 
responsible for Fire Safety (Community Safety and 
Statutory Fire Safety), all of the Brigade’s Youth 
Services, Brigade Control and Mobilizing, the 
Resource Management Centre, the Fire 
Investigation Team, the Establishment and 
Performance Team and the Brigade's Central 
Operations Team. He is a highly experienced ‘Gold’ 
command officer and has taken charge of numerous 
challenging and demanding incidents. 
  
  
You Say More Than You Think: 
How to Use the New Body 
Language to Instantly Upgrade 
Your Rapport & Influence with 
Everyone You Interact With 
Presented by Janine Driver, Body 
Language Institute 
  
Don’t you know at least one person who easily 
connects with almost everyone she or he meets? 
These natural rapport-builders are able to create a 
sense of trust and understanding practically 
instantly. Imagine how powerful it would be to your 
professional (and personal) life if you knew the 
verbal and non-verbal secrets that the greatest 
leaders, top sales people, and highly regarded 
corporate titans use regularly to break down barriers 
to and build up trust? After all, research has shown 
that when we have rapport with someone, previously 
locked-doors will suddenly open for you, because 
that person wants to help YOU be successful! 
  
In this dynamic and interactive workshop, you’ll learn 
to get support for your proposals and ideas when 
you increase the one skill that always makes the top 
of the list when predicting likability; influence others 
using an easy-to-master, 200-year-old, technique; 
turn good relationships with your staff and suppliers 
into dangerously awesome relationships and use 
“The Belly Button Rule,” “The 3 Power Zones,” and 
“Move Your Body, Move Your Mind” success moves 
to increase your perceived value and decrease 
stress. 
  
Imagine the impact you will have on others when 
you are inspired to look at the world 
differently. Come early and grab a good seat to 
experience the exciting and inspiring NY Times 
bestselling author and award winning Speaker, 
Janine Driver! 
  
 



JANINE DRIVER is the New York Times Best 
Selling author of YOU SAY MORE THAN YOU 
THINK (Random House), and most recently YOU 
CAN'T LIE TO ME (HarperOne), popular keynote 
speaker, media expert for NBC's TODAY Show, 
20/20, CNN, Anderson Cooper, Katie, Dr. Drew on 
HLN, and the Dr. Oz Show, and she's the founder, 
president, and lead instructor for the Body Language 
Institute (BLI). BLI is an elite certification program 
that offers award-winning advanced communications 
training that help executives, sales and other 
professionals build executive presence, explode 
their selling skills, and create and deliver business 
presentations that win new business. Janine and her 
team of the world's most sought after subject matter 
experts have helped clients become the total leader, 
which ultimately led them to win millions of dollars in 
new business contracts.  
  
Janine's background includes being a federal law 
enforcement officer within the United States 
Department of Justice for fifteen years, where she 

trained over 60,000 lawyers, judges, and law 
enforcement officers within the ATF, CIA, FBI, and 
the Netherlands Police how to read body language 
and detect deception. Each week, Janine travels the 
country providing communications training to her 
clients, who include such companies and 
associations as AOL, Coca-Cola, Procter and 
Gamble, P&G Diversity Group, SHRM, 
Pricewaterhouse Coopers, NIKE, FM 
Global, American Academy of Pediatric 
Dentistry, Australian Embassy (diversity), Lockheed 
Martin, SHRM, Harvard University-Institute of 
Politics, The Hard Rock Hotels, Million Dollar Round 
Table (MDRT) global, STIHL, ABC Supply, Starwood 
Hotels and Resorts Worldwide, Planet Land Care 
Network, Meeting Professionals International, and 
the Certified Contractors Network - just to name a 
few! In addition, Janine is an approved speaker for 
Vistage, a worldwide leadership company that help 
senior executives take their careers-and their 
companies-to a higher level! 

  

Registration 
 

The registration rate for the Aircraft Rescue & Fire Fighting Seminar is $550.00 plus HST. 
  
The event takes place at the Delta Hotels Toronto Airport & Conference Centre.  Attendees are 
responsible for booking their own hotel accommodations.  A special rate of $165.00, plus taxes has 
been negotiated for all guests attending the event.  Visit our accommodations page on our website for 
more information. In order to receive this discounted rate you must book your hotel room directly with 
the hotel no later than April 2, 2018. Complimentary shuttles will be operating for the trade show on 
Friday, May 4 and Saturday, May 5, every 20 minutes between the hotel and the International Centre. 

 
For full details on this seminar and OAFC 2018, visit our website 

www.oafc.on.ca/event/oafc-2018-attendees 
 

http://www.oafc.on.ca/event/oafc-2018-attendees#conference_location_and_hotel_accommodations_tab
http://www.oafc.on.ca/event/oafc-2018-attendees

